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Opener Question

What is one tool you will be taking
with you from this cohort? 



1 Awards! 11:00-11:30AM

2 Agenda: 11:30-11:11:35AM

3 Record Keeping Tools: 11:35-
11:50AM

4 Marketing Tools: 11:50PM-
12:15PM

5 Costumer Service
Tools: 12:15-12:35PM

6 Evaluation: 12:35PM-
12:55PM

7 Lunch: 12:55PM-1:30PM

8

AGENDA



How can you use technology
to your advantage? 

Record Keeping Costumer Service Marketing



Record
Keeping Tools



What is Google
Drive?

Google Drive

Google drive is a file storage
service with different tools such
as google document, sheets,
slides, forms, gmail.
Free, you just need a google
email account.



Google drive- Record Keeping tools

Google sheets

Good for record keeping.
Formulas and graphs to
make analysis.
Offers formatting:
workbooks, sheets, cells,
rows and columns
Can collect data from
Google forms

Google docs

Offers Workpage 
Planning
Record keeping
organizing 
Business Plan



Google Sheets & Google Docs



Google
Sheets

Example 
 Sam is a tamale vendor who often updates her
weekly sales to keep an organized record to file for
taxes. She sells each Tamale for $3 and works the 7
days of the week. This week she sold as follow: 

Monday: 
Tuesday: 
Wednesday: 
Thursday: 
Friday: 
Saturday: 
Sunday: 



Microsoft
office-Excel

What is Microsoft 365? 
Microsoft 365 is a software with different
applications such as microsoft word, excel,
powerpoint, outlook etc.,

One important tool for bookkeeping is excel and
word. They offer similar tools like google drive but
you will need to pay a subscription fee. 



Inuit Quickbooks

What are the tools?: 
Keeping record of your
expenses and profits by
bookkeeping.
Can automatically
generate reports.
Helpful for tax fillings. 
Great way for business
analysis.
Can link bank account,
payroll, square, paypal,
mailchimp.

How can I make an
account? 

Plans from $30-$200
Need email
Billing information

How can I learn how to use it? 
Online courses
Accountants
Quickbooks offers courses.
Quickbooks has support in
multiple languages, including
english, spanish and arabic.



Why are these
tools

important? 

Organizing
Keep track of your
expenses, inventory, sales,
profit
Analyze your data
Planning
Collaborate



Marketing
Tools



Google
Business
Profile

Why should I build one?
Share essential information about your
business
Share your photos, logos, and more
Use reviews to connect with costumers and
see how they like your products/services
Will put your business on google maps!

How can I build a business profile?
Free as long as you have a google account
Business name
Choose business type
Business category
Business address
Contact information: Phone & Website
Connect to google maps
https://www.google.com/business/?ppsrc=GPDA2



Halal Indian
Food and

Gyro Truck 



What is Canva? 
Canva is an online free graphic design
tool. You can use it to create social
media posts, posters, presentations,
videos, logos, business cards and
more. 



What are the tools ? 

Design Templates
Images
Graphics
Photos
Texts

You can use these tools to
create designs to market your
business and show your
creative side!



How can I make an account?

There is a free option for Canva
however if you want to access more
tools there is a $12.99 a month
subscription fee for Canva Pro.

To make an account you will need: 
An e-mail address.
Contact information (name,
phone number)
If you wish to subscribe to Canva
Pro: billing information



Costumer
Service Tools



E-COMERCE
What is E-commerce?

The buying and selling of
goods and services over the
internet.

Usually, goods and services
are sold through a website
and social media account



E-Commerce Tools

Websites

Online Marketplace

Apps



Website &
Domain Why is a website useful? 

A website can provide  costumers an easy
way to contact you and learn more about
your products, services and business. 

Can allow you to reach a broader audience of
costumers through social media. 

What is a Domain? 

A domain is a website name that is used to
identify a website. 
Ex: www.streetvendor.com



Shopify

Shopify is a commerce platform that lets anyone
start, grow, manage, and scale a business. It
enables businesses to build an online store,
market to customers, and accept payments
across multiple sales channels and locations. 

Plans from $40-$400
Name of business
Personal contact information
Billing information
A domain
link: https://www.shopify.com/pricing

Squarespace

Squarespace is a website builder that allows users
to create and modify webpages using pre-built
templates.  Squarespace is suitable for individuals,
small businesses, and creative professionals who
want to showcase their work or launch an online
store.

Plans from $16-$40
Name of business
Personal contact information
Billing information
A domain
Link: www.squarespace.com

Bigcartel

Big Cartel is a web-based e-commerce website
builder geared toward independent artists and
retailers. With Big Cartel, you can create an online
store, add products and services, as well as
accept payment and run promotions. This
platform also includes a sales tax autopilot. 

Has a free plan
Other plans from $0-$20
Name of Business
Personal Contact information
Billing information
Sales Tax information
Sales Reports
www.bigcartel.com

Website builders
Description Subscription

https://www.bing.com/ck/a?!&&p=9af9f477b62a6c62JmltdHM9MTcwMTkwNzIwMCZpZ3VpZD0yOTdhMDEyZi03NWM1LTY2M2EtM2UyNC0xMmU2NzQzNTY3Y2EmaW5zaWQ9NTkyMA&ptn=3&ver=2&hsh=3&fclid=297a012f-75c5-663a-3e24-12e6743567ca&psq=what+is+squarespace&u=a1aHR0cHM6Ly9hdmFkYS5pby9hcnRpY2xlcy93aGF0LWlzLXNxdWFyZXNwYWNlLw&ntb=1
https://www.bing.com/ck/a?!&&p=9af9f477b62a6c62JmltdHM9MTcwMTkwNzIwMCZpZ3VpZD0yOTdhMDEyZi03NWM1LTY2M2EtM2UyNC0xMmU2NzQzNTY3Y2EmaW5zaWQ9NTkyMA&ptn=3&ver=2&hsh=3&fclid=297a012f-75c5-663a-3e24-12e6743567ca&psq=what+is+squarespace&u=a1aHR0cHM6Ly9hdmFkYS5pby9hcnRpY2xlcy93aGF0LWlzLXNxdWFyZXNwYWNlLw&ntb=1
https://www.bing.com/ck/a?!&&p=9af9f477b62a6c62JmltdHM9MTcwMTkwNzIwMCZpZ3VpZD0yOTdhMDEyZi03NWM1LTY2M2EtM2UyNC0xMmU2NzQzNTY3Y2EmaW5zaWQ9NTkyMA&ptn=3&ver=2&hsh=3&fclid=297a012f-75c5-663a-3e24-12e6743567ca&psq=what+is+squarespace&u=a1aHR0cHM6Ly9hdmFkYS5pby9hcnRpY2xlcy93aGF0LWlzLXNxdWFyZXNwYWNlLw&ntb=1


Online
Marketplace

What is an online
marketplace?  

An online marketplace is
a website or mobile
application that
connects buyers and
sellers.



Etsy

Etsy is an online marketplace where independent
artists and crafters can sell their goods. Etsy is
primarily associated with handmade toys,
collectibles, art, home goods, vintage furniture,
jewelry, clothing, and holiday items, in addition to
crafts and craft supplies.

You can make a free account
Online or app
Business Name/Username
Billing information
List products.

Amazon

Amazon is an e-commerce platform that sells
many product lines, including media (books,
movies, music, and software), apparel, baby
products, consumer electronics, beauty products,
gourmet food, groceries, etc.,

Amazon seller account
Free option and paid subscription option
List products

Facebook
Marketplace

Facebook Marketplace is an e-commerce platform that
connects sellers and buyers. It is a free-to-use platform
that allows anyone with an active Facebook account to
list or buy items with no hidden fees . You can browse
and buy, or list and sell items to other Facebook users
across the country. You can also chat with others
through Messenger.

Free to use
Need a Facebook account
Join a marketplace, list your product, include
details. 
Connect with buyers
coordinate on paying and delivery methods. 

Selling Platforms
Description Subscription

https://www.bing.com/ck/a?!&&p=1838408aa68ef5afJmltdHM9MTcwMTkwNzIwMCZpZ3VpZD0yOTdhMDEyZi03NWM1LTY2M2EtM2UyNC0xMmU2NzQzNTY3Y2EmaW5zaWQ9NTA5MQ&ptn=3&ver=2&hsh=3&fclid=297a012f-75c5-663a-3e24-12e6743567ca&u=a1L3NlYXJjaD9xPUJvb2slMjB3aWtpcGVkaWEmZm9ybT1XSUtJUkU&ntb=1
https://www.bing.com/ck/a?!&&p=9378ba111a7d345dJmltdHM9MTcwMTkwNzIwMCZpZ3VpZD0yOTdhMDEyZi03NWM1LTY2M2EtM2UyNC0xMmU2NzQzNTY3Y2EmaW5zaWQ9NTA5Mg&ptn=3&ver=2&hsh=3&fclid=297a012f-75c5-663a-3e24-12e6743567ca&u=a1L3NlYXJjaD9xPUNvbnN1bWVyJTIwZWxlY3Ryb25pY3MlMjB3aWtpcGVkaWEmZm9ybT1XSUtJUkU&ntb=1
https://www.bing.com/ck/a?!&&p=d12e627c57b83439JmltdHM9MTcwMTkwNzIwMCZpZ3VpZD0yOTdhMDEyZi03NWM1LTY2M2EtM2UyNC0xMmU2NzQzNTY3Y2EmaW5zaWQ9NTA5Mw&ptn=3&ver=2&hsh=3&fclid=297a012f-75c5-663a-3e24-12e6743567ca&u=a1L3NlYXJjaD9xPUNvc21ldGljcyUyMHdpa2lwZWRpYSZmb3JtPVdJS0lSRQ&ntb=1
https://www.facebook.com/marketplace/learn-more/
https://www.facebook.com/marketplace/learn-more/
https://www.facebook.com/marketplace/learn-more/
https://www.facebook.com/marketplace/learn-more/
https://www.facebook.com/marketplace/learn-more/
https://www.facebook.com/marketplace/learn-more/
https://www.facebook.com/marketplace/learn-more/
https://www.facebook.com/marketplace/learn-more/
https://www.facebook.com/marketplace/learn-more/
https://www.facebook.com/marketplace/learn-more/


Delivery
Apps

Delivery Apps

Applications that allow businesses to sell
products by delivering to costumers.



Uber Eats

Costumer orders, you prepare their food and then
it’s delivered. 
Food delivery platform
Business Name
Location
Contact information
Billing information
Menu

A percentage of your order goes to the
platform
 Usually you just need to make an account and
connect it to your system. 
Link

Doordash

Costumer orders, you prepare their food and then
it’s delivered. 
Food delivery platform
Business Name
Location
Contact information
Billing information
Menu

A percentage of your order goes to the
platform
 Usually you just need to make an account and
connect it to your system. 
Link

Seamless

Costumer orders, you prepare their food and then
it’s delivered. 
Food delivery platform
Business Name
Location
Contact information
Billing information
Menu

A percentage of your order goes to the
platform
 Usually you just need to make an account and
connect it to your system. 
Link

Delivery Apps
SubscriptionDescription

https://merchants.ubereats.com/us/en/s/signup/
https://get.doordash.com/en-us/business/restaurants?utm_sitelink=doordash_for_restaurants&utm_ad_group_id=114326709347&utm_keyword=doordash+restaurant+sign+up-e-c&utm_creative_id=652834210293&utm_device=c&utm_network=g&utm_term=doordash+restaurant+sign+up&utm_campaign=MX_US_PSE_SEB_GOO_MKT_RES_BOF_SSM_ENG_4_CUSXXX_11366797882__BRAND_BR_MRX_RESTR_GENDELIVERYXX_XXX_CPAX_EPX_COUSA_EN_EN_X_DDRX_GO_SE_TXT_XXXXXXXXXX&utm_source=Google&utm_medium=Paid_Search&utm_content=652834210293&hsa_acc=5870901743&hsa_cam=11366797882&hsa_grp=114326709347&hsa_ad=652834210293&hsa_src=g&hsa_tgt=aud-850296981790%3Akwd-763762970818&hsa_kw=doordash+restaurant+sign+up&hsa_mt=e&hsa_net=adwords&hsa_ver=3&gad_source=1&gclid=CjwKCAiAg9urBhB_EiwAgw88mWDop7f066kt-CsoldQ2gYNYCDIwDtBiBK3xc__wN88IyLPLoC87pBoC_40QAvD_BwE&gclsrc=aw.ds
https://pages.c.seamless.com/rs/380-VMG-788/images/Seamless%20and%20your%20Company.pdf


Evaluation Time
&

SBS form 



Have questions? 
Reach out. Mohamed Attia

mattia@urbanjustice.org
Phone: 646-602-5683
Kendy Amaya Morfin
kamayamorfin@urbanjustice.org
Phone: 646-923-8380




